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Converting Referrals into Forever Patients

L.O. Eye Care offers complex, comprehensive ophthalmology care to their Lansing, Michigan community. Their
dedicated referral team fields large quantities of referred patients and needed an equally comprehensive solution
for managing communication. L.O. Eye Care partnered with Luma to ensure referred patients receive care
touchpoints every step of the way, from the initial referral communication to post-appointment follow-up.
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Why L.O. Eye Care chose Luma:

Before Luma, L.O. Eye Care handled all referral appointments manually. “We called each patient three times to
schedule, but we didn’t have a way to track which patients we weren’t able to reach,” said Skinner. “It was a lot
of manual work and we saw fewer patients as a result.” Their new automated process using Luma allows them to
welcome more patients, with 60% of referral appointments now booked through Luma text reminders.

L.O. Eye Care transformed their manual processes through:
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Transform your referral process like L.O. Eye Care. Schedule a Luma demo today.
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